
LAND, SKY, SEA 

CONSOLIDATED 

SHIPPING LINE 

Wish Your Freight 
Could Speak! 



COMPANY PROFILE 

CSLINDIA Corporate Presentation

Founded in 1995, established its presence with 
25 offices nationally and globally. 

Undisputed leaders amongst the freight forwarding 
Companies in the country. 

Our well established global network as well as services 
of professionals provide us a strong and secure base for 
all the logistical needs of our clients. 

Member of WCA (World Cargo Alliance) 



Road Map
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1997

Mr. Ajai Joseph took 
over Anchorage Shipping

1998 

Opened offices in 
Tirupur & Tuticorin

2000

Chennai Office 
Inaugurated

2001

CSL stretched its wings 
to Mumbai, New Delhi,
Bangalore & Kolkata

2002

CSL Corporate office came into operation
Received the distinction of IATA Certification

2004 Commencement 
of BPO division

2005

Voyage of "Voyage" 
- the CSL newsletter

2008

ISO Certification 
awarded to CSL

2009 

2010

2013

2015

2014

2012 
 Corporate Office 
relocated to new premises
CSL Nepal came into 
existence

CSL became member 
of WCA Family

CSL celebrates its 
15th Anniversary 

CSL becomes 
CRISIL Certified

"A J Express"
 launched 

Opened offices at
Hyderabad, 
Visakhapatnam,
 Panipat, Pondicherry 
and Trichy.



 All India Courier service by Air and 
Surface. Under this we have services like,  
express parcel service, domestic courier, 
domestic logistics

• Customs Clearance (CHA) 
• Door-to-door Services 
• Local & International Removals 
• Consolidation Services 

• BPO Services
   (Online data entry work for Italian companies) 

• FCL, LCL & Console shipment 
• Packing & Re-packing 
• Chartering 
• Cross-Trade 

• Groupage NVOCC 
• Projects & Procurement 
• Supply Chain Management 
• Air freight and Sea Freight 

• Warehousing and Distribution 
• 3 PL Services 
• Sea – Air Service 
• Break Bulk Services 
• Multimodal Operations 
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SERVICES 
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Online consignment 
tracking facility. 

Offers tailor made 
solutions & implant at 
our client's premises if 
necessary. 

Central accounting 
system enabling our 
partners and clients to 
reconcile accounts 
through one window. 

Operates through a 
state-of-the-art 
shipping and logistics 
software that works on 
cloud server. 

Value Added Services 



Quality Certifications 

ISO 9001:2008 
certified company Certificate 

Member of 
Custom House Agents 

CRISIL Rating 

Individual member of FIATA 
( International Federation of 

Freight Forwarders Associations) 

Certificate of registration from IATA 
(International Air Transport Association) 

FMC registered 
Bill of Lading 

Member of WCA family Associate Member of 
India Trade Promotion Organization 

Allied Member of FFFAI 
( Federation Of Freight Forwarders' 

Associations in India) 

Certifications 
QUALITY
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VISION
To be recognized as a quality operator
in the global logistics arena by offering 
total logistics solutions to meet our 
customer demands and work towards 
improving industry standards, 
customer satisfaction, 
stable growth & profitability. 

MISSION
To offer practical, cost effective and 
innovative freight management 
solutions through our ambitious team 
that comprises of our staff, management 
and network partners. 
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Our Values

Integrity 
We believe in conducting our 
business with the highest level of 
integrity during our interactions and 
dealings with our people, customers 
and business partners. 

Ownership 
We support the sense of ownership
and leadership in our people by 
encouraging them to be responsible 
and accountable through decision 
making and creativity processes 
without compromising on our 
values. 

TEAM SPIRIT 
We strive to create and sustain a conductive 
working environment for our staff and across 
the board through listening, debating, helping, 
sharing and participating as a team. 

ATTITUDE 
We value enthusiasm, warmth and positive 
attitude which are essential components in a 
service trade where customer satisfaction has 
the prime role. 

LEADERSHIP 
We strongly believe that the strength of our 
company is in the quality of our people, as such, 
our management style is effective leadership 
practiced by example. 

PARTNERSHIP 
We start a relationship with our customers, 
suppliers and our people based on winning a 
long term partnership and we put sincere efforts 
to maintain the enduring relationship. 
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Key Clientele



Key Clientele
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Customer Service

Free consultancy and 
survey for all shipping 
needs. 

Facilitation for 
understanding international 
freighting norms. 

Booking, rate requests, 
sailing schedule & industry 
news on website. 

Provision of Product and 
Service expertise relevant 
to your business. 

Quick and courteous 
multilingual staff handling 
every customer under the 
same benchmark and 
commitment. 
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Warehouse Management 

CSL management has immense experience 
in setting up and handling 3PL logistics and 
CFS in the Middle East and India. 

The services that we provide includes Warehouse 
Management System and modern material 
handling equipment to cargo specific solutions 
and adding value to customer supply chain. 
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OUR NETWORK CSL OFFICESOUR NETWORK CSL OFFICES

UNITED STATES UNITED STATES UNITED STATES 

CANADACANADACANADA

NEPALNEPALNEPAL

INDIAINDIAINDIA

MEXICOMEXICOMEXICO

PERUPERUPERU BRAZILBRAZILBRAZIL

ARGENTINAARGENTINAARGENTINA

SWEDENSWEDENSWEDEN

ROMANIAROMANIAROMANIA

SPAINSPAINSPAIN

ALGERIAALGERIAALGERIA

LIBYALIBYALIBYA EGYPTEGYPTEGYPT

IRANIRANIRAN

RUSSIARUSSIARUSSIA

CHINACHINACHINA

AUSTRALIAAUSTRALIAAUSTRALIA

SOUTH AFRICASOUTH AFRICASOUTH AFRICA
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CSL OFFICES ACROSS INDIA 

DELHIDELHIDELHI

MUMBAIMUMBAIMUMBAI

KOLKATAKOLKATAKOLKATA

VISAKHAPATNAMVISAKHAPATNAMVISAKHAPATNAM

HYDERABADHYDERABADHYDERABAD

CHENNAICHENNAICHENNAI
BANGALOREBANGALOREBANGALORE

KOCHIKOCHIKOCHI TUTICORIN TUTICORIN TUTICORIN 

COIMBATORECOIMBATORECOIMBATORE

AHMEDABADAHMEDABADAHMEDABAD

PANIPATPANIPATPANIPAT

VIJAYAWADAVIJAYAWADAVIJAYAWADA

PUNEPUNEPUNE

 BHIWANDI BHIWANDI BHIWANDI

BHUBANESWARBHUBANESWARBHUBANESWAR

PATNAPATNAPATNA

PONDICHERRYPONDICHERRYPONDICHERRY

JAIPURJAIPURJAIPUR LUCKNOWLUCKNOWLUCKNOW

AMBALA AMBALA AMBALA 

NAGPURNAGPURNAGPUR

GUWAHATIGUWAHATIGUWAHATI
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Long and Well 
Established Company 

Management 
Expertise 

Proven Capability &
Track Record 

Ethical & Customer
- Centric attitude 

Competitive 
Pricing Policy 

Logistics network 
across the globe 

Free Consultancy 
and Survey 

Reliable and 
dedicated service 

THE DIFFERENTIATOR 



Liner Agency 
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CSL has been appointed as exclusive 
agents in South of India by Indus 
Container Lines (P) Ltd, to operate 
Europe, Mediterranean and 
Middle-East destinations. 



AJ EXPRESS 
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"A J Express" launched as the courier brand of 
Anchorage Shipping, with the sole intention to 
cater the ever demanding air express cargo 
courier operations in India. 

Anchorage Shipping offers Air cargo 
courier, Interstate surface transport, 
International air and ocean freight 
services, warehousing and distribution 
along with it's own Customs broking, 
ensuring peace of mind and convenience 
of a single window concept to its customers 

Today we have been acknowledged and awarded 
many contracts by corporates and multinationals 
across the globe which is a true testimony to our service
 commitment. We will continue to take pride in our 
logistics activities that help us offer the best in the 
trade and to be recognized as a quality operator! 
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A customised effective high quality service with a single 
window solution to these brands
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Services Provided 

International 

Forwarding Clearance  

Domestic 

Reverse Forwarding Two ways 



INTERNATIONAL 
OPERATIONS 

Collections from 
various locations 
across the globe 

through our 
partners 

Service Contracts 
with major airlines 

companies in place. 
Priority space 

Confirmations with 
major airlines 

companies. 

Tracking and 
tracing of cargo 

Custom Clearance 

Door Delivery 

Forwarding & 
Clearance for 

FOC Shipments 
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DOMESTIC 
COURIER 
SERVICES 

Pick up 
Collecting from warehouse 
to centres. Movement 
by Multimodal Tracking 
& timely delivery. 
 

Reverse 
Pick up 
Collecting from 
centres to warehouse . 
Daily calls to centres. 
Tracking & timely 
delivery. 

Two Ways 
Pickup Collect Faulty mobile from End User. 

Perform a basic verification as per the check list and update it. 
Handover standby device for temporary use. 
Packing of faulty phone infront  of the user. 
Send the mobile for repair to the concerned repair location. 
Once after the repair, hand over the repaired phone to the end user 
Collect back the stand by device and send to the corresponding 
warehouse for safe storage. 
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VALUE ADDITIONS FOR DOMESTIC COURIER 
Have an in-house courier called AJ Express, 

exclusively for valuable and electronic 
items movements and timely services. 

Out source and manage other courier companies, 
depending on their strongest area/zones to get the 

best performance from them. 

Multilingual staff for a better coordination across all 
service centres & with our courier picks up agents.

Our team is continuously in touch with the pick up 
and delivery staffs so that the shipments are handled with 

upmost care.

Our team is continuously in touch with the pick up 
and delivery staffs so that the shipments are handled with 

upmost care.

Personal follow with insurance company and 
updation on missing case. 

Send daily reports to the customer 

Send monthly TAT performance reports to the customers. 

Easily approachable. 

One point of contact at each level. 
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COMPETITORS 

Comparative study 

with competitors 

Key differences with 

our competitors 

1.  All have cargo and courier mode of operations. 

2. Infrastructure set up at all major & metro locations , 

    e.g. Bangalore, Delhi Pune, Mumbai,  Hyderabad, Pune, Cochin… 

3. Similar TAT for all major & metro locations. 

4. Direct AWB's with airlines with confirm space. 

5. Warehousing at all metro locations. 

1. Freights are competitive. 
2.Direct contact for customers instead of Toll-free. Exclusive 
    customer service and key contact for all accounts. 
3. Personal follow up and reports to customer on daily basis 
4.Services to Tier 3/4 and ODA (outside delivery area) 
5.Open delivery done in case damage box received. 
6.Hard POD's available on request with CSL. 
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How does CSL handles Regional specific statutory/
Way Bills / Entry tax/ Octroi/ Road Permit issues 

All the statuary 
documents has to 

be submitted along 
with the shipment 

by consignor. 

Octroi can be paid 
by CSL and should be 

released within 
7 days time. 

In case customer 
does not have 

statuary documents, 
shipments can be 
moved through p

ostal services 
(GPO) where only DC

 is required for 
movement. 



A glimpse of our 
prestigious 
projects
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CSL handled imports from BMW outlets in Europe on an 
ex-factory arrangement for OSL Prestige BMW Service 
Centres at West Bengal, Assam and Orissa. 

CSL had provided service to Porsche in 
setting up their showroom in Cochin
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A glimpse of our prestigious projects
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Executed door to door total logistics  solutions 
for Airport Authority of India expansion projects 
at Chennai, Trivandrum, Ahmedabad, Jaipur, 
Jodhpur, Mumbai, Nagpur, Amritsar and Mangalore. 

AAI EXPANSION PROGRAMME 

Commodity – Baggage Conveyor system for arrival 
& departure counters. 

A glimpse of our prestigious projects

CSL Charters vessel 

Vessel loaded from Guyana, West Indies to 
Tuticorin,India with 10000 MT Cargo. 

CSL Charters vessel for DAFFCO



CSL Charters Turkish Airlines for Bommidala Enterprises 

Commodity : Cigarates 
Volume : 92 tonnes 
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A glimpse of our prestigious projects
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Sri Lankan Railway Project (2011)

Import of E-Houses from USA to India Break Bulk Arrived from Japan 

A glimpse of our prestigious projects
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Handled shipment of Gas Fired 
Chiller to Hamburg Handled TEBMA SHIPYARD Project 

A glimpse of our prestigious projects



THANK YOU 

 www.cslindia.net 
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